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Refund Policy

If you have any questions or concerns regarding an online transaction, please contact our billing office at 510.465.0941 ext. 2. You will need to provide us with the following information: Patient account number, date of payment, amount of payment, and a copy of the payment confirmation or transaction detail provided by your financial institution. If there is an overpayment and a refund is due; your card will be credited within 24 hours after speaking to our billing department.
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